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Preface 

The payment system has an important role in the financial system and the economy of a 

country. Efficient, sustainable and secure operation of payment system represents a very 

important factor in maintaining, ensuring and promoting financial stability. 

In this context, ensuring the smooth operation of payment systems is one of the main 

objectives and tasks of the Central Bank of the Republic of Kosovo. 

Payment system in Kosovo during this period continued to operate with high level of 

efficiency and security, enabling the clearing and settlement of payments and securities 

in accordance with applicable rules and standards. 

Public confidence in the payment system has increased the number and value of 

interbank payments processed through the Electronic Interbank Clearing System 

(EICS). As a result of an efficient and safe operation of the EICS, the daily average 

number of payments processed through this system during Q1 2015 was 37,535 

transactions, while the daily average value of payments processed through the EICS 

during this period has been 25.2 million euros. 

On the first part of this report are shown analysed data on the number and 

value of interbank transactions executed through EICS and the share of 

each payment module in the overall value of interbank transactions. 

In the second part, are presented and analysed data on the number of bank 

accounts divided by the status of the owner of the account, data on the 

number of customers whose accounts can be accessed via Internet, the 

number and value of transactions executed through internet, and 

transactions executed through direct debit. 

In the third part, are widely analysed the developments on payment 

terminal infrastructure (ATM and POS). It’s also, presented their 

distribution in all regions of Kosovo, and their concentration in different 

regions. 

In the fourth section are presented and analysed data on the number of 

payment cards in Kosovo, as well as the number and value of card 

transactions. In the following section, is presented also the division of cards 

by function they perform, also by gender and age of their owner.  
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1. Interbank Transactions 

There is only one single system of interbank transactions in Kosovo, which 

is operated and overseen by the Central Bank of the Republic of Kosovo 

(CBK). The Electronic Interbank Clearing System (EICS) is a hybrid system 

of payment, from which low value payment as well as large value ones are 

channelled.  

The volume and value of transactions channelled through the EICS is 

constantly growing which can be justified by efficiency and high security 

offered by this system. EICS has been continuously adapted to new changes 

and technological developments which have enabled it to be an automated 

system for data processing regarding the interbank payment transactions 

(clearing and settlement).  

 

1.1. The Volume and value of interbank transactions  

From the statistical data owned by CBK, it can be concluded a consistent 

growth in the number of interbank transactions for each type of payment. 

Regular individual payments have had a steady trend of growth from year 

to year, which has also affected the overall increase in interbank 

transactions. Individual priority payments, which are mostly payments in 

large amounts and carried out relatively quickly, are also increased 

consistently from period to period. Kos Giro, at the beginning was accepted 

only by a limited number of companies. However, gradually the number of 

companies using Kos Giro has increased; this has resulted in increasing the 

number and the value of Kos Giro transactions. Today, these transactions 

present a very important part of the payment system.  

Table 1 presents the number of interbank transactions for each module of 

payment from 2010 until the first quarter of 2015.  

Table 1. Number of interbank transactions 

Transaction type 2010 2011 2012 2013 2014 
2015 

Q1 

Regular 615,700 727,668 833,409 970,717 1,032,043 226,196 

Priority 15,145 18,657 22,300 24,812 26,079 5,196 

Massive-regular 2,872,234 2,937,845 2,916,145 3,294,677 3,731,436 881,991 

Massive-priority 2,021 2,091 3,873 1,797,330 3,233,049 840,812 

Kos Giro 419,329 496,197 543,338 692,281 1,013,620 293,730 

Securities - - 309 498 618 194 

Direct Debit 3,303 7,321 10,304 13,115 14,582 3,714 

TOTAL 3,927,732 4,189,779 4,329,678 6,793,430 9,051,427 2,251,833 

Source: CBK (2015) 
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The total number of interbank transactions during 2014 amounted to about 

9.05 million transactions. Among the factors that have contributed to the 

increase in the number of EICS transactions was the processing of salaries 

of the civil public administration and payment schemes for social categories 

of the MLSW through EICS. 

Even in previous years the number of transactions processed through EICS 

was increased, but with slower trends compared to this period.  

Regular individual payments during this period continued the upward 

trend; their number exceeded 226 thousand transactions. Growing trends 

characterized also other types of transactions such as: priority payments 

reached 5.2 thousand transactions, massive payments 881.9 thousand 

transactions, Kos Giro payments reached 293 thousand transactions, Direct 

Debit 3.7 thousand transactions and are becoming an important part of the 

EICS. 

Table 2. Value of interbank transactions 

Transaction type 2010 2011 2012 2013 2014 
2015 

Q1 

Regular 2,949,927,890 3,089,861,523 3,161,880,010 3,319,527,253 3,329,886,961 694,990,161 

Priority 568,863,646 652,651,299 893,490,615 768,577,986 666,722,026 141,028,924 

Massive-regular 402,854,279 465,187,794 470,361,458 531,795,573 536,499,429 142,971,729 

Massive-priority 1,386,264 1,434,815 2,397,909 374,517,269 645,334,638 169,943,844 

Kos Giro 734,367,964 871,170,119 892,130,913 899,986,956 949,316,256 192,900,581 

Securities - - 252,653,198 534,011,408 695,370,096 166,180,689 

Direct Debit 2,807,939 6,252,068 8,043,429 6,763,903 7,182,931 2,224,935 

TOTAL 4,660,207,982 5,086,557,617 5,680,957,532 6,435,180,348 6,830,312,337 1,510,240,863 

Source: CBK (2015) 

Table no. 2 shows the value of interbank transactions from 2010 to the first 

quarter of 2015. The total value of interbank transaction during this quarter 

was 1.51 billion Euros. Only the value of individual regular payments 

exceeds the value of 694.4 million euros, while values of other modules were 

smaller compared to regular payments.  

Based on the data presented in the Tables 1 and 2, we can conclude about 

the share of each transaction in the total number and value of payments. 

During Q1 2015, individual regular payments represent 10.04 percent of the 

total number of transactions, and in the total value of interbank 

transactions they participate with 46.02 percent. Individual priority 

payments represent only 0.23 percent of the number of transactions and 

their value is 9.34 percent of the total value of transactions. 
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Figure 1. Share of transactions                Figure 2. Share of transactions         
(By number)      (By value)          

             

Source: CBK (2015)        Source: CBK (2015)  

Massive regular payments represent about 39.17 percent of the total 

number of transactions while their value represents 9.47 percent of the total 

value of interbank transactions. Massive priority payments represent about 

37.34 of the total number of interbank transactions while their value 

represents about 11.25 percent of the total value of interbank transactions. 

Direct Debit is less than 1% of the total number and value of transactions. 

Kos Giro payments continue to be a very important part of Payment System: 

their number represents 13.04 percent of the total number of interbank 

transactions and their value 12.77 percent of transactions value. Securities 

represent a very low number of transactions (about 0.01%), but their value 

is about 11.00 percent of the total value of interbank transactions. 

Figure 3. Number of regular transactions.      Figure 4. Value of regular transactions            
(in million)           (in billion euros)     

      

Source: CBK (2015)            Source: CBK (2015)  

In figures 3 and 4 above are presented the number and value of individual 

regular payments and massive regular payments from 2010 until Q1 2015. 

From the data presented in figures 3 and 4 above, it can be concluded the 

difference between the number and value of these transactions. While mass 

regular transactions dominate the number of transactions compared to 
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individual regular transactions, the opposite can be said about their value: 

the value of individual regular transactions dominates against mass regular 

payments.  

Figure 5. Number of interbank transactions  Figure 6. Value of interbank transactions        
(in millions)      (in billion euros) 

             

 Source: CBK (2015)    Source: CBK (2015)  

Figures 5 and 6 present the total number and value of interbank 

transactions from 2010 to Q1 2015. As a result of efficient and safe 

operation of the Payment Systems in Kosovo, the number and value of 

interbank transactions are increasing constantly. 

 

2. Number of bank accounts 

The geographical distribution of branches of commercial banks in the entire 

territory of the Republic of Kosovo has led citizens to have easier access to 

banks, and therefore the major part of the population is in one way or other 

involved in relations to banks (e.g. have bank accounts, credit cards, etc.).   

At the end of Q1 2015, the total number of bank accounts in Kosovo is over 

1.96 million accounts; compared to the size of the population it means that 

nearly every citizen has a bank account.  

Table 3. Number of bank accounts 

Description of 
accounts 

2013 2014 2015 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 

Client's accounts 1,826,186 1,839,716 1,876,344 1,855,383 1,853,272 1,878,957 1,903,456 1,917,513 1,955,723 

1 - residents 
accounts                                                   

1,797,721 1,811,011 1,846,685 1,829,870 1,823,948 1,849,058 1,872,837 1,886,421 1,925,017 

   a - individual 1,675,124 1,684,505 1,719,206 1,706,376 1,699,088 1,723,516 1,745,168 1,757,741 1,795,369 

   b - business 122,597 126,506 127,479 123,494 124,860 125,542 127,669 128,680 129,648 

2 - nonresident's 
accounts 

28,465 28,705 29,659 25,513 29,324 29,899 30,619 31,092 30,706 

   a - individual 27,487 27,616 28,782 24,583 28,377 28,909 29,579 30,035 29,645 

   b - business 978 1,089 877 930 947 990 1,040 1,057 1,061 

Source: CBK (2015). 
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Table no. 3 presents the number of bank accounts during the last two years, 

divided by account holders. At the end of the Q1 of 2015 the total number of 

bank accounts was 1,955,723 where 98.43 percent are resident’s accounts 

while only 1.57 percent are non-resident’s accounts. Compared to the last 

quarter, the number of accounts is increased by about 1.98 percent, while if 

compared with the same period of last year, the number of accounts has a 

slight increase: 5.53 percent more accounts than at the end of Q1 2014. 

During 2011 the number of accounts exceeded 2 million accounts; if we 

compare the number of accounts of years 2010 and 2011 we will notice an 

increase in the number of accounts by about 11 percent. At the end of 2012 

the number of accounts was 1.82 million accounts compared to 2011 this 

represented a decrease of 11.4 percent. While in 2013 the number of 

accounts increased by 1.7 percent compared to last year. 

Such a high number of bank accounts can be explained by the fact that any 

costumer may have accounts in different banks at the same time. 

Figure 7. Number of bank accounts (in million) 

 

Source: CBK (2015) 

 

2.1. E-banking Accounts 

Despite the growing trend, Kosovo continues to have a relatively small 

number of e-banking service users. Figure 8 presents the number of users of 

this service during the years. The growth rate of the number of accounts 

which can be accessed through e-banking service in 2013 compared with the 

previous year was about 35.3 percent, while a year ago the growing rate was 

40.7 percent. Also in the fourth quarter of 2014, the number of accounts that 

customers could access through the internet was increased by about 20.1 

percent compared with 2013. Based on the relatively high rate of growth of 

the e-banking users, it can be concluded that in a relatively short period of 

time, Kosovo will be close to the average of the region regarding the use of e-

banking. The increase in number of e-banking service users significantly 

reduces cash payments, which is one of the goals of financial institutions in 
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the country. Conducting transactions through e-banking is a highly efficient 

and secure form as customers save time and transactions can be performed 

at any time and from any location.  

The upward trend of e-banking service users can be justified by the higher  

commitment of all financial institutions to reduce cash transactions through 

their information campaigns in increasing the awareness on the 

effectiveness, safety and other advantages offered by this service. 

 

Figure 8. Number of e-banking accounts 

 

Source: CBK (2015) 

Table 4 presents the number of e-banking service users by the type of 

account, divided into individuals and businesses. From the data presented 

in the table below, we can see that 79.49 percent of all e-banking accounts 

are those of individuals, while only 20.51 percent are accounts used by 

businesses.  

Table 4. Number of e-banking accounts (by type) 

Description Number % 

Individual's accounts 127,067 79.49% 

  a - individual (resident) 123,233   

  b - individual (non-resident) 3,834   

Business accounts 32,776 20.51% 

  a - business (resident) 32,412   

  b - business (non-resident) 364   

Total 159,843 100.00% 

 Source: CBK (2015) 

The table also shows the total figure of individual’s accounts using e-

banking services, 96.98 percent of them are resident’s accounts, while only 

3.02 percent are non-residents. The same can be said about legal accounts, 

where 98.9 percent of them are of residents, while only 1.1 percent of them 

are non-resident’s accounts. 
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Figures 9 and 10 show the number and value of payments processed 

through e-banking. From the data presented in the graphs below, we can 

conclude about the increased number and value of e-banking transactions.  

Figure 9. Number of e-banking transactions             Figure 10. Value of e-banking transactions   

(in million)            (in billion)   

          

Source CBK (2015)              Source CBK (2015)   

    

 

2.2.  Standing orders  

The number of accounts using standing orders has consistently been 

changed, although these changes have been of a very slow intensity. From 

figure 11, we can see the changes in the number of accounts using standing 

orders over the years. If we compare the number of accounts with standing 

orders between the last year (2013) and the previous year (2012), we will 

conclude that there has been an increasing rate of about 10.8 percent, while 

if we compare 2012 with 2011 we will see that there was a decreasing rate of 

about 3.1 percent. In the fourth quarter of 2014 the number of accounts 

related to standing orders is decreased by 7.9 percent compared with the 

end of 2013. 

Figure 11. Standing orders 

 

Source CBK (2015) 
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2.3. Direct Debit 

One of the latest forms provided by CBK for making certain payments is the 

direct debit. If we compare direct debit figures of Q1 2015 with the same 

period of previous year, we will see that there was a decrease of about 7.08 

percent. While the value of these transactions through direct debit scheme 

for this quarter was increased by about 7.13 percent. 

Table 5. Number and value of Direct Debit transactions 

Interbank transactions processed 
through Direct Debit scheme  

Number Value 

Q1 2014 Q1 2015 (%) Q1 2014 Q1 2015 (%) 

3,997 3,714 -7.08% 2,076,927 2,224,935 7.13% 

Source: CBK (2015) 

3. ATM and POS terminals 

Table no. 6 shows the number of ATM terminals during the years from 2010 

to Q1 2015. From the data in the table, it can be concluded about the 

increase of ATM terminals over the years. In the first years after the war, 

Kosovo was characterized by a small number of ATM terminals. However, 

this situation has improved significantly today. In 2010 the growth rate was 

about 22.4 percent, in 2011 it was about 11 percent and in 2012 the rate 

grew at about 5 percent. While in 2013, the growing trend of ATM terminals 

was 2.7 percent. 

At the end of 2014 the number of ATM terminals reached 498, which 

compared with the last year represents an increase of 0.4 percent. At the 

end of Q1 2015, the number of ATM terminals was 503; compared to end of 

2014 this represents an increase of about 1 percent.  

Most of ATM terminals which are installed in Kosovo offer the withdrawal 

function and 16 of them offer the possibility of cash deposit.  

Table 6. Number of ATM terminals  

Terminals by function 2010 2011 2012 2013 2014 2015 (Q1) 

Automated Teller Machines  
(ATM ) 

415 460 483 496 498 503 

from which:             

1 - ATM with cash withdrawal 
function 

415 460 483 496 498 503 

2-- ATM with Kos Giro payment 
function 

39 69 73 70 50 50 

3 - ATM with cash deposit 
function 

0 1 1 8 13 16 

Source: CBK (2015) 

Figure 12 shows the distribution of ATM network for the largest cities in 

Kosovo. From the chart below, it can be concluded that most of ATM’s are 

concentrated in Prishtina, while the rest is distributed among the other 
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cities of Kosovo. There are different reasons why there is such a large 

concentration of ATM terminals in Prishtina, like: the large number of 

population living in it, the number of branches of banks, businesses 

operating, etc. 

Figure 12. Distribution of ATM network  

 

Source: CBK (2015) 

The following table presents the number of POS terminals installed in 

Kosovo from 2010 until Q1 2015. POS terminals enable card payments for 

customers without the need of cash. This is a very easy and secure way of 

making payments for goods or services. In 2011 the number of POS 

terminals reached 7,534 and compared with the previous year their number 

was increased by 22%. While, if we compare the number of POS terminals at 

the end of 2012 to those at the end of 2011 we will notice a growing trend of 

about 14%. If we compare 2013 with the end of 2012, we will notice an 

increase by 5.6 percent in the number of POS terminals which by now are 

9,071. Also during this year, the number of POS terminals continued to 

increase compared to the end of 2013 their number represents an increase of 

about 3.1 percent. 

Table 7. Number of POS terminals  

Terminals by function 2010 2011 2012 2013 2014 2015 (Q1) 

POS terminals ( Point of Sale ) 6.194 7.534 8,592 9,071 9,349 9,408 

from which:             

1 - POS terminals with cash 
withdrawal function 

212 1.376 220 215 220 220 

2 - EFTPOS terminals 5,930 6,320 8,499 8,856 9,179 9,188 

Source: CBK (2015) 

Figure 13 shows the distribution of POS terminals network by largest cities 

in Kosovo. Similar to the distribution of ATM terminals, POS terminals 

network is concentrated in Prishtina while the rest is distributed with little 

differences among other cities. 

34.00% 
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Figure 13. Distribution of POS terminals 

 

Source: CBK (2015) 

4.     Number of cards 

Table no. 8 shows the number of cards by functions from 2013 until the first 

quarter of 2015. In Q1 2015 the number of cards with debit function was 

increased by about 13.8 percent compared with the same period last year, as 

well as the number of credit cards had an upward trend of about 10.19 

percent. The total number of cards in Q1 2015 compared with the same 

period of last year was increased by about 11.13 percent.  

The relatively fast growth can be explained by the fact that commercial 

banks have paid more attention to the awareness campaigns for credit cards 

as well as offered new options for instalment payments or other forms of 

payment through credit cards. 

Table 8. Number of cards by function 

Cards by function 

2013 2014 2015 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 

Cards with cash 
function 

670,871 702,238 730,812 754,380 731,442 750,878 813,119 813,026 829,683 

Cards with payment 
function 

679,017 702,238 730,812 754,380 731,442 750,878 798,996 799,742 828,338 

from which:                   

1 - Debit Cards 581,674 602,899 628,173 645,048 618,926 633,635 679,465 678,090 704,359 

2 - Credit Cards 97,343 99,339 102,639 109,332 112,516 117,243 119,531 121,652 123,979 

Cards with 
electronic payment 
function 

13,318 13,589 13,589 15,017 15,125 14,203 14,203 13,284 1,345 

Total number of 
cards 

692,335 715,827 744,401 769,397 746,567 765,081 813,119 813,026 829,683 

Source: CBK (2015) 

Figures 14 and 15 present the number of credit and debit cards, as well as 

their total number for the last years. Debit cards continue to be much more 

in number compared to other types of cards. Thus, in Q4 2014 debit cards 

represent about 83.4 percent of the total number of cards, credit cards 14.96 

45.46% 

8.22% 7.34% 7.15% 
4.96% 4.80% 3.91% 

Prishtina Peja Ferizaj Prizren Gjilan Gjakova Mitrovica
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percent, while electronic money function cards represent about 1.64 percent 

of the total number of cards. 

Figure 14. Debit and credit cards   Figure 15. Total number of cards 

(in thousand)     (in thousand) 

       

Source: CBK (2015)     Source: CBK (2015) 

From the total number of cards in circulation, cards from Visa brand 

continue to dominate the market, compared to other cards, Visas are 

followed by MasterCard brand. The number of the local cards has been 

decreased continuously in recent years, due to their limitations in use. 

The following graph shows the distribution of cards by the age of 

cardholders. The data presented in the graph shows that from the total 

number of card holders, 14.80 percent of them are 18-25 years old, 28.32 

percent are 26-35 years old, 23.13 percent are 36-45 years old, 18.20 percent 

are 46-55 years old and 15.55 percent are older than 55 years. 

Figure 16. Cardholders by age 

 

Source: CBK (2015) 

Figure 17 shows the structure of card holders by gender. From the data 

presented in the graph, it can be concluded that there is a disproportion 

distribution of cards by gender of owners, where, from the total number of 

cards, only 28.09 percent of them are owned by females, while the remaining 

71.91 percent are owned by males. 
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Figure 17. Cardholders by gender 

 

Source: CBK (2015) 

5. Card transactions 

In the following table are shown the number of card transactions in recent 

years. From the data presented in the table, we can conclude that the total 

number of card transactions had an upward trend in each period.  

Thus, in Q1 2014 the total number of card transactions was increased by 9.7 

percent compared with the same period of the previous year. This increase 

resulted from the high number of cards in circulation and the confidence 

gained from costumers on the safety and efficiency that cards offer. 

In the second quarter of 2014 the total number of card transactions 

increased by 10.8 percent compared to the same period of the last year, the 

number of cash withdrawals at ATM terminals was increased by 8 percent 

while the number of card transactions at POS terminals increased by 18.8 

percent. 

In the third quarter of 2014 the total number of card transactions increased 

by 12.5 percent compared to the same period of the last year. The number of 

cash withdrawals at ATM terminals was increased by 8.4 percent while the 

number of card transactions at POS terminals increased by 24.4 percent. 

In the fourth quarter of 2014 the total number of card transactions 

increased by 15.5 percent compared to the same period of last year. The 

number of cash withdrawals at ATM terminals was increased by 6.7 percent 

while the number of card transactions at POS terminals increased by 37.8 

percent. 

In the first quarter of 2015 the number of card transactions was increased 

by about 7.69 percent compared with the same period of last year. The 

number of withdrawals at ATM terminals was increased by about 4.17 

percent, while the number of card payments at POS terminals was 

increased to 14.78 percent. 
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Table 9. Number of card transactions 

Description 
2013 2014 2015 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 

Transactions 
number 

3,029,903 3,264,376 3,444,217 3,390,578 3,324,599 3,617,691 3,874,485 3,917,414 3,580,551 

from which:                   

1 - ATM cash 
withdrawal 

2,120,630 2,294,325 2,436,798 2,399,759 2,245,689 2,478,440 2,640,917 2,561,090 2,339,230 

2 - ATM deposit 912 1252 1580 1,570 3,527 4,591 5,553 14,053 19,741 

3 - Credit transfers 
through ATMs 

29,656 29,276 26,031 23,345 18,770 18,890 17,690 14,810 11,608 

4 - Cash withdrawal 
in POS terminal 

3,964 3,995 10,195 3,810 4,011 4,191 3,865 1,266 1,778 

5 - Payments with 
cards in POS 
terminals 

874,741 935,528 969,613 962,094 1,052,602 1,111,579 1,206,460 1,326,195 1,208,194 

Source: CBK (2015) 

From the data presented in table 9, we see that ATM withdrawals represent 

the main part of card transactions. In Q1 2015, ATM withdrawals were 

65.33 percent of the total number of card transactions, payments in POS 

terminals about 33.74 percent, credit transfers in ATM around 0.32 percent, 

withdrawals in POS terminals and cash deposits on ATM around 0.61 

percent of the total number of card transactions. 

Table 10 shows the value of card transactions over the last two years. As per 

data in the table, we can see that along with the increase in the number of 

card transactions, there is also an increase of the total value of these 

transactions.  

In Q1 2015 compared to Q1 2014, the value of card transactions was 

increased by 22.84 percent, the value of withdrawals on ATM’s was 

increased by 13.6 percent and the value of payments on POS terminals was 

increased by about 48.79 percent which represents a relatively high rate of 

increase. 

Table 10. Value of card transactions 

Description 
2013 2014 2015 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 

Transactions 
value 

233,886,942 273,476,662 356,068,883 292,017,218 261,206,247 303,438,700 358,981,323 338,606,328 320,877,803 

from which:                   

1 - ATM cash 
withdrawal 

189,777,903 221,610,163 288,636,998 236,159,208 207,321,268 242,803,650 288,265,856 257,845,346 235,545,213 

2 - ATM deposit 56,595 427,530 901,910 567,240 1,331,075 1,808,930 2,583,985 7,764,643 10,493,541 

3 - Credit 
transfers 
through ATMs 

219,930 211,187 184,331 165,810 140,399 145,977 124,375 104,706 85,780 

4 - Cash 
withdrawal in 
POS terminal 

3,680,094 4,828,627 11,668,447 4,399,116 3,600,391 3,932,916 4,478,684 1,866,595 2,124,611 

5 - Payments 
with cards in 
POS terminals 

40,152,420 46,399,154 54,677,197 50,725,844 48,813,114 54,747,227 63,528,423 71,025,037 72,628,659 

Source: CBK (2015) 



 

 

 

Quarterly Analysis on the Use of Payment Instruments 
InstrumentsAnalysis on the Use of Payment Instruments   

May 2015 

20 |  

From the data in table 10 we see that ATM withdrawals contain about 73.4 

percent of the total value of card transactions, payments in POS terminals 

about 22.63 percent while credit transfers through ATM and POS terminal 

withdrawals about 3,97 percent of the total value of card transactions. 

Figure 18. Participation of card transactions by number and by value 

 

 Source: CBK (2015) 

 

From chart 19 can be concluded that only a small number of cards are active 

in payment terminals. The chart shows that only 37.19 percent of debit 

cards are active at POS or ATM terminals, while with regard to credit cards, 

47.97 percent of them are active in terminals. 

Figure 19. Active Cards 

 

Source: CBK (2015) 
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Conclusion 

In this document is analysed the use of payment instruments in Kosovo 

during the recent years. It is found an improvement on payment 

infrastructure, a steady growth in the number of payment instruments and 

also an increase in the use of these instruments.  

The increase in number of POS and ATM terminals and their expansion in 

many areas of the country have resulted in the increase of number of cards 

owned by citizens, at the same time contributed to the increase of the 

number and value of card transactions. It should be emphasized that the 

increase in the number and in the value of card transactions during this 

period was faster compared to the previous periods, particularly the number 

and value of card payments at POS terminals. 

The growth rate of payment instruments and their use in recent years in 

Kosovo will reduce cash payments in the near future. Further increase in 

the use of electronic payment instruments, will reduce the amount of cash in 

circulation and will increase the safety and efficiency in payments. 

Based on the estimates above, we can conclude that Kosovo has good 

prospects regarding the use of electronic payment instruments. As the 

average age of the Kosovo population is young and as they have good 

knowledge about new technologies we could expect that electronic payments 

will be a very important factor in reducing cash payments as well as paper-

based transfers.  

So, it can be concluded that there is still space for improvement of policies 

and other mechanisms to increase the use of new electronic payment 

instruments. 


